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The CompTIA A+ Essentials (2007 Edition) Exam has a scaled score between 100 and 960.
You incorrectly answered one or more questions in the following objective areas:

5.2 Install, configure, optimize and upgrade networks.

5.1 Identify the fundamental principles of networks.

7.1 Describe the aspects and importance of safety and environmental issues.

2.4 Perform preventive maintenance on laptops and portable devices.

4.1 |dentify the fundamental principles of using printers and scanners.

3.3 Identify tools, diagnostic procedures and troubleshooting techniques for operating systems.

1.1 Identify the fundamental principles of using personal computers.

7.3 Identify proper disposal procedures for batteries, display devices and chemical solvents and cans.
7.2 ldentify potential hazards and implement proper safety procedures including ESD precautions and
procedures, safe work environment and equipment handling.
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For a complete listing of CompTIA A+ Essentials (2007 Edition) Exam objectives, please visit
certification.comptia.org.

Receiving your certificate: You can request your certificate only after you have passed BOTH required
A+ exams. Please carefully review the following steps to ensure proper delivery of your certificate. If

you do not complete the following procedure. you will nof receive your certificate.

1. Please allow 5 business days after you've taken your CompTIA A+ Essentials (2007 Edition)
Exam, then visit hitp://www.comptia.org/careerid and logon using your user name and password.
If this is the first time to access this website, you will need the information contained in this score
report to create a user name and password.




